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Naspa Internet Access Numbers 
 Milwaukee (414) 908-8324 
 Racine  (262) 676-0011 
 Kenosha (262) 484-0031 
 
Configuring Dial-Up Networking  
 
 From the Start menu, select Settings, then Network and Dial-Up Connections.   
 Double-click Make New Connection.   
 Select Dial-up to the Internet.  Click Next. 
 Select I want to setup my internet connection manually.  Click Next. 
 Select I connect through a phone line and modem.  Click Next. 
 Type the appropriate access number. Click Next. 
 In the User name section, type your Naspa user ID. 

In the Password section, type your Naspa password.  Click Next. 
 In the Connection name section, type Naspa.  Click Next. 
 If you would like to setup a mail account at this time, select Yes.  Click Next. 
 Select Create a new Internet mail account.  Click Next. 
 In the Display name section, type your real name.  Click Next. 
 In the E-mail address section, type your Naspa email address.  Click Next. 
 In the Incoming mail server (POP3, IMAP, or HTTP) server section, type mail.naspa.net. 
 In the Outgoing mail (SMTP) server section, type mail.naspa.net.  Click Next. 
 In the Account name section, type your Naspa user ID. 
 In the Password section, type your Naspa password. 
 Click Remember password if you wish.  Click Next.  Click Finish. 
 
Connecting to Naspa Internet  
 
 From the Start menu, select Settings, then Network and Dial-up Connections. 
 Double click Naspa. 
 Once connected, launch the appropriate browser. 
 
Technical Support  
Any Technical Support questions can be directed to 1(877) 930-6761.  Technical Support is available 24 hours a 
day, 7 days a week.  Email support is also available at helpdesk@naspa.net. 
 
“Naspa Internet, We’ll Get You There.” TM 
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