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Naspa Internet Access Numbers:  
Milwaukee:  (414) 908-8324  
Racine:   (262) 676-0011  
Kenosha:   (262) 484-0031 
 
System Requirements   Naspa Internet Numbers/Server Name 
Operating System: Windows NT 4.0 (including the set up disk).  
Processor: 486/33 or faster  
RAM: 16 mb of RAM  
Free hard drive space: 15 mb  
Modem speed: 14,400 or faster  
 

 POP3 Mail Server: mail.naspa.net  
SMTP Mail server: mail.naspa.net  
News Server: news.naspa.net  
Home Page: http://www.naspa.net  
 

   
 
Remote Access Services Installation  
From the Start menu, select Settings, Control Panel. 
Double click Network. 
Click the Service tab.  
 
Note:  Locate whether or not you have Remote access service icon installed. If it is not listed then continue with the 
next step. If it is installed then skip to Configuring the Remote Access Service.  
 
Click Add.  Select Remote Access Service. 
Click the OK. 
 
Configuring the Remote Access Service  
Click on the Remote Access Service. 
From the Start menu, select Settings, Control Panel. 
Double click Network. 
Click Properties. 
Click Add and the menu will appear with the option to select what type of modem you have installed.  
If necessary, click on the appropriate modem.  If one is not installed, click Install modem.  
The connection should be dial out only. 
Click OK.  Again, click OK.  Restart the computer. 
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Configuring the Dial-Up Network  
Double click My Computer, Dial-Up Networking.  
Click OK.  
Enter Phonebook entry, Naspa Internet  
Select The non-Windows NT server I am calling expects me to type login information after connecting, or to 
know TCP/IP addresses before dialing.  
Check PPP  
This information can be found in the section titled Naspa Internet Numbers/Server Names  
Login Script: None  
Phone Number- see above 
Click Next.  Click Finish. 
 
Checking Properties of the Dialer 
Double-Click Dial-Up Networking. 
Choose the appropriate service. 
Click More. Click Edit Entry and Modem Properties. 
Click the Security tab, click Accept any authentication. 
Click OK. 
 
Connecting with the Dialer  
Double click My Computer, Dial-Up Networking 
In the User Name section, type youruserid in lower case letters. 
In the Password section, type yourpassword in lower case letters. 
Click Connect to establish a connection with Naspa Internet. 
 
Technical Support  
Any Technical Support questions can be directed to 1(877) 930-6761.  Technical Support is available 24 hours a 
day, 7 days a week.  Email support is also available at helpdesk@naspa.net. 
 
“Naspa Internet, We’ll Get You There.” TM 
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